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THE EXPERTS EXPAND MANAGED SERVICES IN THE NORDIC REGION 

 
 
FORT LAUDERDALE, FL (November 1, 2010) – The Experts have expanded its’ current 
managed services capabilities in the area of site services, and 24x7 onsite and dispatch 
technical support in to the Nordic countries for an existing customer.  This includes Norway, 
Finland, Denmark, and Sweden.   
 
The contract requires The Experts to manage, sustain, and evaluate all areas of the customers 
technical level support needs around-the-clock and to maintain the management staff needed to 
oversee the ticketing response and proper technician to desktop ratio and deployment.  The 
statement of work  requires the installation, redeployment, removals, moves, adds, changes and 
PC refresh to End User client software and hardware, adhering to all Customer’s standard 
operating procedures and work instructions. 
 
“This contract is pivotal to The Experts in furthering its’ ability to better support this customer 
globally, and the Scandinavian region is a great launching point for this type of managed service 
solution,” commented David Hoshko, Chief Global Officer for The Experts, Inc.  “The Experts 
continues to expand heavily throughout the EMEA market place and by tackling this level of 
service in a mature and expensive market such as the Nordics we are better equipped to 
service northern Europe and the rest of Europe as well.  We strive to constantly enhance this 
service offering, not only with the current customer, but with other private and public sector 
prospects in the region,” Hoshko continued. “Our sites are set heavily on areas like Eastern 
Europe, the Russian Federation, Africa, and other emerging areas of the ME and Southwest 
Asia.  We are learning more every day, but have well positioned ourselves within EMEA so that 
we have access to extremely strong resources in these regions,” Hoshko said further. 
  
The Experts, Inc. is a VOSB (Veteran Owned Small Business) which provides IT and 
Engineering Professional Services to FORTUNE 500 and 1000 companies; State, Local and 
Federal Governments; as well as the Department of Defense.  The Experts, Inc. has been listed 
on Inc 500 and Inc 5000 in recent years, as one of fastest growing private companies.   
 
The Experts is headquartered in Fort Lauderdale, Florida and has offices in Phoenix, Arizona; 
Dallas, Texas; Atlanta, Georgia; Charlotte and Cary, North Carolina; Alexandria and 
Williamsburg, Virginia; Tampa and Fort Lauderdale, Florida; Lanoka Harbor, New Jersey; 
Dublin, Ireland; Hamburg, Germany; Doha, Qatar and Skopje, Macedonia.  The Experts 
provides services in 32 states and the District of Columbia, as well as Europe, the Middle East 
and Africa.   
 
MEDIA CONTACT:  Thomas P. Hoshko, 954.493.8040/pr@ExpertsIT.com 
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